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DORT PEPFELLOWS
 WORKING AS A UNIT

Dealer Cooperation  Puzzle
Solved by Simple Device
of Company.

Ny .:a;i":v D. MANSFIELD,
Dort Motor Car Company.

Evory business hmn ita 8k leton In
the cloget,” and®in the anvtomotive In-
dustry (hat akeleton han always bean
dealsr cooperation—getting tha dealer to
conduct 1is business after the manner in
which factory executiven know [rom ex-
parignce to bas moat eMoefent, productive
and, abope all else, most milisfactory to

Aha huying publle.

To put the fnctory organization of the
Dork Molor Car Company Into closer ve-
lationship with deslersa we have tried
many plans. The most successful line
boon dur Dort Papfellow Questionnalre,
smbodying a eeries of twanty-alx ques-
tlans which we sent out to denlers every
manth for slx congecutive manthe, beglin-
ning In January and ending whh July
of lust year, each month the same ques-
tlonnlre, but eachh month priasted on dif.
ferent colored stoolk,

When the dealer finally answered
“ren' to nll the questlons of the ques-
tlonnniro lis was enrolled as & Dort Pop-
fellow, This resulted In many benefita
to the dealer, First, when he recelved
hin Pepfellow membership, he had the
satlafaction of kpowing that he wpe
earrying on lin businers with proper
thoroughuers and effort: that he had not
Been blind to the tmportance of bullding
up reputation and good will,

Bevond, he knew ho would ba regarded
At the factory as o Ylive one” ax a
denler willing to cooperate at all times,
and this was a big help, for It gained
for him the support and recognition of
the factory organizntion,

Third, lie would be alding &nd stan-
dardizing tha Dort sales and advertis'ng
policlen, This of course In the big foa-
tire to the factory, for it means (ha!
evarywhers Dort agencles are to bo ad-
vertised along similar lincs,

In this diey and age thousunds of peo-
pla are changing thelr homes every day,
and no matter where a Dort owner moves
Ne may reasanably feel sure that he will
obl.zh gimilar forvice and satisfaction
to that he ovlginally recelved at the
hands of Lie dealer from whom he pur-
chaned his car.

Ouy dealer organization is now pretty
well standardized from the standpoint
of handling sales, sarvice and advortls-
fng. And what yvou will hear from one
Dort dealer in one town will ha closs to
what you will hear from the Dort dealer
In the noxt town,

f questionnalre has trebled the use
of Wdvertising novaltier, doubled the
pincgint of publication and outdeor ad-
yertfiing which the dealers have dane In
thei@towns, and has placed Dort denlors
on & higher plane of efliclency,
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S NASH SPRINGS ARE LONG.
T riding qualities of the new Nash
Fours are assured, according to officiais
af 1 Nnsh Motors Company, bacauss
af t& unusually long, fiat springa with
wrhich the car s equipped.
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REPUBLIC'S ECONOMY.

Proves Worth In Gathering Dig
Colorade Crop.

A two-and-one-half ton  Republle
truck recently demonstrated In striking
mannar the valua of motor haulage in
handling sugar beets In Colorado. The
sugar making season I3 shorl, lasting
but a few weeks, When the beets are
ready for the sugar factory It In neces-
sary to get them from the felds to the
plant in the shortest poasible time,

A team with a load of 6.000 pounda,
averaged forty minutes for a two-mlle
haul from the beet feld to the factory.
The two-and-one-half ton Republie cur-
ried 6,000 pounds, averaging twelve min-
utes for the same (rip, and made seven
miles to the gallon of gasolene,

The time saved, both In the actual
transportation of the beets and In the
excean load carrfed by the trock, ve-
duced the cost of handling the boels
rppreciably, and as a result of this
demonstration there are eéxcellent pros-
peets  for HRepublle trucks replacing
horaes altogether In thnt partloular sec.
tlon of Colorade next penson,

TRACTORS ITS BIG FEATURE.

With more than 80 per cent, of iis
entire 60,000 square feet of foor apaco
occupled and.most of the exhibits al-
ready Installed the permanent Interna-
tfonnl Tractor, Traller and Farm Im-
plement Fxchange, on tha seventh floos

of Grand Centrnl Palace, presents
much of Interest to automobile show
visitors and exhibitors. The exchange
Is one of the pernianent divisions of
the International Exposition aof Indus-
tries, operated by the Merchants nnd
Manufacturers Exohunge of New York,
Evarything in the agricultural ma-
ehinery fleld 15 offered, numerous makes
of trallers being shown, togsther with
tractors and other power driven ma-
chinery.

Among the manufacturers whose
products are Included in this psrmanent,
comprehensive display are such com-
panies as Advance-Rumely, Avery Com-
pany, J. 1. Case Plow Works, Chicago
Stee] Post, Craine Silo, Detroit Traller,
General Osdnance, Holt, International
Harvester, Northway Traller and Ohlo
Traller.

Automotive vehleles are dolng much
to make farm life more attractive,
Passenger cars and motor trucks al-
rendy have established places in rural
communities, Farm tractors apen &
new fleld of usefulness. The Interna-
tional Tractor, Traller and Farm Im-
plement Exchange I8 in charge of W. W,
Mauby, a veteran In the tracior and
farm Implement fAeld.

SAXON STANDS DRASTIC TEST.

Very few motor car manufacturera
Insist on dolng the final testing. G. A,
Plofter, vice-president of the Saxon
Motor Car Corporatlon, Is one of them

He knows-the business from the ground

up and it Is his pride to know personally
every detnll of the car Re bucks with
iis name,

Tosters hind made most satinfactory
reports of the new Baxon and whan they
had done everything possible to the ear
AMr. Pleffor told €. L. Fox, anles mana-
ger, he had a real Job for him. So
away they started In 4 new Saxon tours
Ing car, drove It 250 miles & dny for
two days, and the ploture shows their
return to the factory.

**The erxiest vide we ever had and the
most enjoyable, for it proved everything
we clalmed for the car and added some-
thing to " sald Mr. Pfeffer. "“We
headed for one of the concrete strefohes
and cut looxe. Plck up? Say, It went
Mom n few to forty miles In a Nash
and then on to the limit, never u mur-
mur,

“Hut we dida't stick to pavement. We
headed for the worst golng, tried to kil
It, but falled, 1 hava satisfled myself
that it Is tha greatest car 1 have ever
elammed down the aceelerator on.”

Examination showed that every part
was n perfect condition, also that the
oll was just an heavy as on (he start.
In addition the car had shown 2614
miles per gatlon on this trip, indicating
n peneral nvernge In excess of 26 miles
for the new Baxon, the ultimate car,

JAIL HAS FEDERAL TRUCKS,

The HBronx county jail ham just instailed
& 1% ton truck to oarry priseners froin
Jall to courthouse., It bas an sxpress hody
vover for protection from  the Inclement
wruther and prying eyes. It has wire
sercsning and a door on one alde,
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ETAINING all the mechanical excellence which has gained this
pioneer Eight a world reputation for reliability, the King 1920 pro-
duction offers more than one hundred distinct
body. The new models are on exhibit at the Automobile
Show and also in our show-room. Orders should be placed at once.

KING CAR CORPORATION OF NEW YORK

Broadway at 52nd Street

“THE CAR
OF NO'
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(UALITY FIRST
AND THEN PRIGE

Americans No Longer Guided
by Price Alone Because
They Investigate.

| By H., A, BIGGS,
General Salea Manogor
Tha Htudebaker Morporation.
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Itﬂ-tlnr na never before, by reasod
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Oakland “Sensible Six” Coupe.

| thelr enjoying the greatest wealth this |

the articles they buy solely upon tho
basls of the prices that are charged for
much articles. True the avermge Amerls
can ls able to pay more for whatever he
purchases and I8 also willing to pay
more, yot Juet because one article Iy
priced higher than another, 1t does not
necessarily follow (hat the more expens
sive nrticle is the better.

There {8 no denying that some poople
in this country, probably because they
enjoy greater waalth than ever before,
have lost slght of the factors that detor-
mine value In the things they buy,
However, the great majority of Amerl-
cans stfll have the abillty to know how
to purchase, how to get thoir money's
worth, Thoso who base thelr judgmont
only upon the price tag are &0 in the
minority that It is a case of the excep-
tlons proving the rule,

Six o nine montha ago It was differ.
ent. Then the air was full of talk of
how price alone counted, how buyers
never thought of asking whether the
maore expensive article was the better
On evory alde we heard storles of a
clamoring publle demanding nothing
more of an article than that Its price he
higher than some other nrtlole. Thers
was, o be sure, vietually an epldemle
In the wild quest for high priced artl-
cles. The situntion was carried to ex-
tremes, and for that very reason it in
only natural that there should to-day

country has ever known, that does nnl]
menn they wre mensuring the quality of |

| unprocedented demand for motor cars

be noted a resction, a swing back of the |
pendulum, o settling down o a suner
basin,

Now thal conservatism once maore pre-
valls, what are the considerations guld-
Ing the buying publie, whether purchns-
Ing motop cars, furniture, clotiies, furs
or whatover the article may be? Fven
aix or nine months ago. when the buying
orgy for high-pricod articles was at s
helght, which companies were maost
favared? They were the concerns that
had been In business a long time, had
astablighied the reputation for manufoe-
turing high quality and rellable articlos,

When at the conclusion of the war the
Studebaker Corporation was swamped
with orders for its cars, the thing that
pleased us most was the recognition by |
the publln that after all the ploncering |
efforts of the Studebaker Corporation
eslong  tfansportivtion “lines, the sixty-
elght yveurs of experionce In turning out
guality products, the reputation for
blazing the trail In automobila design
nnd construction, along with the naine
for charging only a falr profit, counted
for something with the publie.

A year apo en unusunl situation de-
veloped In the avatomoblla Industry-—an

comibined with Inadequnte facllitios for
producing the cara In the numbers de-

sired. The contrast between the size of

the demand and the supply wan gronter,
perhaps, than ever before in the history
of the Industry, 1Under such conditlons
wo could have doubled the price of our
product and sold more automoblles than
we coull have dellversd. But we de-
alded to keep falth with the publlo then,
a® nlwayn. And to-day we #ro glad to
note the reward for our polley In n de-
mand which keeps constuntly Incrensing,

INFLUENCE OF WOMEN,

They WHI Always Be Very ITme-

portant Faectors,

1L ussd to be n favorite gibe that a
waman chote hor motor car an she did
Ner droms—[for outward appearance only,
but the manufuclirer or deiler who
lnughied ot this remark and let It go at
that made & seérlous mistake,” says
George B, Morrow, New York Templar
distributer. “So did he who pinned his
falth 1o lectures on engine efficlienay,
Women listened to the legtures, nd-
mitted the soundness of the argument
and proogeded to ndd engine efficlency
to the wspecifcations without abandoning
style,

“To thia feminine predilection for the
good appearing thing the modern motor
car owes much of its perfection, Cer-

tainly to Its soecess In satinfylng the res
atiirement the paasengoer car  industyy
owes much of Ite prosperity, A fow men
might buy earn from sclontifla Interast
aa adult mechgnieal toyw, Mokt prosent
day males are Inspired dlrectly or in-
| diroctly by women and a4 woman wants
! noonr not to tinker with but to ride In
pleasurnbly.”

f ROCHESATER ON JOB FARLY,

| The “Chevrolet Roview'™ sayai “The
City Council of Hochester, N, Y, passad
an ordinance In Janwnry, 1RGL whith ree-

aulred putomobiles operated in that elity
tn earry two lampe to be lghtod within
| un hour after sundown and n gong or ball
| with whivh to warn pedestriann’
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Investment

EMcimey and economy of operms
ol depend entirely on YOU,

Thorovkh tralnine at the

STEWART

AUTOMOBILE

SCHOOL

(Founded 1909)
will earn DOLLARS

Mechanloal Class Course - 804
With Priving - - - L0

Day and evening classes now
starting. Private courses ar-

ranged.
SEND FOR CATALOG "5%°

i
I 225 W.57th St., at B'way

for =i,

- e P2 XM

Telepbona Clrele 8270,
Visis Booth D-173" Auto Bliow,
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Columbia Six Four Passenger Sport Model

Show visitors this year must choose the exhibits most
worth while. And in selecting the exhibits most worthy
of your attention, it will pay you to include the Colum-

-

The beauty of Columbia Six body designs, the exqui-
site harmony of the furnishings and fittings, prove a
delight to every motor car connoisseur. You will want
to see them.

Those mechanically inclined will find the Columbia
exhibit equally interesting.

You will want to see the automatic thermostatically
¢ontrolled radiator shutters, which are today recognized
by automotive engineers generally as being one of the
most important motor car improvements within a decade.
The Columbia Motors Company was the pioneer in adopt-
ing them.

Time spent at the Columbia Exhibit will be time well

The Columbia Six Exhibit will include

The Five Passenger

The Four Passenger Sport
ial Sport Model

The ¢

Touaring Model
Model

The Two Passenger Roadster
The Four Passenger Coupe and the Sedan

COLUMBIA MOTORS COMPANY
DETROIT, U.S. A.

B

y You Ought to Stop at the
Columbia Six Exhibit

Any car which can rise to the position of leadership
today occupied by the Columbia Six, among the two or
three most popular and fastest selling cars in the middle
price field, must have features worthy of your attention.
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